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User Guides - Dispensing

The most comprehensive form of dispensing is when it is used in conjunction
with the examination module and when stock has been entered into the
stock inventory.

There are two ways to create a patient dispense.

1. Create a quick eGOS form.

Select the patient that you would like to create a GOS form and a dispense for. Go
to Patient Data -> eGOS & Referrals -> select the eGOS voucher that you would
like to create.

MR TERRY WQODHOUSE (ID: 1) Clear

PATIENT DATA DISPENSING DIARY MY ACCOUNT Creating an eGOS VOUCher in thiS Way Wi”
Patient Summary automatically create a dummy dispense.

Patient: Mr Terry Woodhouse

New Patient
> New Family

Find Fatint mecanies o Lane wngaron L7 YOU Should NOT create a new dispense as

Patient Information Telephone: . .
R——— T this will create another eGOS form.

: eGOS & Referrals GOS Eligibility: Patient on Income Suppert
GOS Evidence Seen: No
Patient Declaration

e You can find a patients dispense under
SMS Patient Declaration Last Full Examination: Tol

Patient Data -> Patient Information ->

GOs18

el Dispensing History. Select the ‘Edit Order’

e T button to continue with the dispense.
€GOS 3 (B voucher)
eGOS 3 (2xB vouchers)

eGOS 3 (C voucher) Quick SMS
eGOS 3 (2xC vouchers)
€GOS 3 (D voucher)
eGOS 3 (2xD vouchers)
€GOS 3 (E voucher)
eGOS 3 (F voucher)
€GOS 3 (G voucher)
eGOs 3 (H voucher)
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2. Create a new dispense from the ‘Dispensing’ tab

Select the patient you would like to create a dispense for and select ‘Dispensing’ from
the top main menu. The dispense page will open showing the patients latest Rx (as
long as one has been recorded for them).

You should then continue completing this dispense.

Admin is logged on (21/11/2023 13:65:21) H
High Street Opticians onI:iIcEr!(
MR TERRY WOODHOUSE (ID: 35643) Clear Software

PATIENTDATA  DISPENSING ~ RECALLS  DIARY  MYACCOUNT  SYSTEMADMIN  LOGOUT

) Dispensing
New Dispense

Dispensing Date: Practice Location Staff Member

Anonymous Customer
et Eatt 2UM2023 High Street Opticians v Admin v

Dispensing Update

Patient Information a
i

Mr Terry ‘Woodhouse DoB: 15/01/1973 Age: 50

1 Main St, , Leicester. M28 1AD Funding Status: Patient on Income Support

Home Tel Other Tel ‘Mobile

Latest Rx R: Sph+125 Cyl~ Axis~ Prism~ Near +1.00

18/03/2021 L Sph+1.75 Cyl~ Axis~ Prism~  Near +1.00

Outcome / Recommendation No Change - Specs OK

Latest Exam Notes
Private Examination
Funded Examination

Spectacles 1

Spectacles 2

Contact Lenses

Accessories + Vouchers

Sale Total

ftem unitprice  DISCORtEOr qy vat Price

Value ex VAT £ 000
VAT £ 000

Total £ 000
Amount Paid £ 000
Amount Outstanding £ 000

Change £ 000
cash O Creditcard @
other O Quote Only O

‘Send recaipt, by smail (] by SMIS

Frint recept B Prnt b summary

Place Order

Build up the items of a dispense, as shown:

» Select the examination type, e.g. private or funded by pressing the + button to the
right. This will open a number of options. When any selections are made the grey
‘Select’ button will turn from grey to black.

Latest Exam Notes

Private Examination
Funded Examination -]

NH$ Voucher - GOS3 (without Dispense) £0
NHS Sight Test - GOS1 £0

NHS Sight Test - GOS6 Lower Rate £33.35

NHS Sight Test - MECs Examination

48
Spectacles 1

Spectacles 2
Contact Lenses
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*  When you select a ‘Funded Examination’ for a patient a new eGOS 1 form will
automatically be created. You can search for this form in the Patient Data side
menu under GOS -> eGOS (This Patient). Remember if you have already
created a GOS from in the quick link you DO NOT need to select one here as

it will create another.

See our ‘eGOS’ user guide for a detailed guide on using the eGOS section of Blink.

* Under ‘Spectacles 1’ select the relevant NHS vouchers to apply — again this will
automatically create an eGOS 3 form.

» Search and select a frame, or view all frames by category (categories can be
created according to your specific needs via the stock admin section). If you
have stock added it will appear here. Stock groups will appear as headers with
all corresponding stock items within the drop down menu. If you do not have any
stock added you should choose a default frame and complete the sales total at the

bottom of the page with a fram

» Search and select a lens or sel

e name and price etc.

ect from a category list.

Useful to remember that when ordering a lens you ALWAYS need to select a
lens AND a frame. If you don’t require a frame select ‘Default Frame’ priced at

£0, or’ PX Own Frame’.

* Frame only. If the order is for a frame only you can choose this in the drop down

menu under ‘Dist / Near / Int’

Dispensing You can also choose
‘
NHS Voucher Information - Deduct Value From Sale & to Ded u Ct Va I ue
A s Bl o e FLl cO HJ 1 ] H H
complex sv [J Complex BiFocal [] From Sale by tICkIng
Tint sV (Rignt) () Tint sV (Lefty [ . .
Tint BiFocal (Right) [J Tint BiFocal (Lett) (] Or u ntlcklng the boX
Prism sV (Right) [ prism sv (Left) [ "
Prism BiFocal (Right) (J Prism BiFocal (Left) (]
SF supplement [] Repair Voucher (enter value) £ l:| Th |S Wl" dedUCt the
SELECT FRAME
= voucher value from
Default Frame Booth & Bruce  BudgetFrames  De Rigo Lulu Guinness Mulberry
_— e T — i — i . the sales total at the
stepper TEST
,,,,,,,,,,,,, i bottom of the page.
Regl: own fram £0
TOF Free £0
Standard Fram £10 - Blue
£49
£79
£99
£165
Default BiVariLens  Default SV Lens Al Bifocals all single vision Occupational Progressive
,,,,,,,,,,,,, v — v v [ F— v e o sy
15: std1.5,-,£25 £50.00

You can create these default items by going to System Admin -> Stock -> Add Stock

Item.

See our ‘Stock’ user guide for a detailed guide on using stock within Blink.
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* Include a 2nd pair of glasses, if required — again make sure that both a frame and
lens are selected.

The maximum number of spectacles per dispense is 2, if more than 2 are required
a new dispense will need to be created.

* If required select Contact Lenses — the exact Lens type is taken directly from the
patient’s own Rx

* Add extras, including tints and prisms or sundry items.

* Enter lab data, including PD values and the date that the glasses are required.
This section also shows the Rx and changes it according to the use (near,
intermediate etc.)

Eco,- £25 £50.00

Finishes

[

Rx & Lab Information
Sph
RXRight  +1.25

Rx Left +175

Dist / Near / Int

Dist

PD
Right 30

Left 30

Lab Name

Lab Order Id

Date Due

Comment
(Instruction for Lan)
set default

Cyl Axis Prism Near Add Near Prism Int Add Int Prism

PD near Height

23/07/2024

* Add any accessories, sundry items or vouchers

* For a glasses repair enter a value into the ‘Repair Voucher’ field. This will
automatically create an eGOS 4. To complete ANY dispense you must select a
frame and lens. If the repair is a frame repair only, you would select Default Frame
or PX Own Frame, and a Default Lens - all have a value of £0.

Gomplex sv [

Tint sV (Right) (J

Tint BiFocal (Right) (]
Prism SV (Right) [J
Prism BiFocal (Right) [
SF Supplement [

SELECT FRAME

Search Frames: search Text

Spectacles 1 |
NHS Voucher Information - Deduct Value From Sale &
a0 s cd o] e0 FO s HO 1

Gomplex BiFocal [
Tint sV (Lemy (]

Tint BiFocal (Lefty (]
prism SV (Lef) (J
Prism BiFacal (Left) [

Repair Voucher (enter value) £
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Content of sale

The content of the sale is built up in the Sale Total section, here prices and item

descriptions can be changed if required.

Order line quantities and discounts can also be entered, along with the amount of

money taken and payment method.

Accessories + Vouchers

item Unit Price D'iCW:I&r;I &or

Booth & Bruce, - , - £165 165
sid 15, - £25 25
std15,- £25 25
Voucher - A£-41.7

Frame Booth & Bruce
Size

Colour

Lens Right std15

Lens Left std1.5

Value ex VAT
VAT
Total
Amount Paid
Amount Outstanding
Change
cash @
Otner O

Qty VAT
Spec 1 £17330 0.00 1 £1372

NHS Sight Test - GOS1 £10.00 0.00 1 £ 0.00

Dispensing

Sale Total

Price
£17330

£10.00

£ 15958
£ 1372
£ 17330
£ 000
£17330
£ 0.00

Creditcard O
Quote only O
Send receipt; by email @ by SMS

Print receipt B Print lab summary

Adding a discount - You can add a discount to any item in the Sale Total. In the
column ‘Discount (£ or %)’ by typing in your percentage amount. Note, you do need
to type the % symbol, e.g. 50%. If, for example, you type just 50, it will reduce the

cost by £50.

If you are using the dispensing system in a generic way you can choose the generic
frames and lenses and amend the prices and descriptions under sales total.

VAT amounts are configurable per stock type, so examinations can be set up to have
a zero vat rating, frames and lenses to have a vat rate of X% and accessories to have

a rate of y%.
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Item

Spee 1

Booth & Bruce, - , - £165

1.6 index lens, - £55
1.6 index lens, - £55
Repair Voucher £-16.06

Frame Booth & Bruce
Size
Colour
Lens Right

Lens Left

1.6 index lens

1.6 index lens

Unit Price

£ 0.00

£258.94
165

85

Sale Total

Discount (£ or
%}

Till

aty VAT Price

0.00 1
0.00 1

As you go through the
dispense and choose
items they will be added
to the sale total.

£ 0.00
£20.51

£ 0.00
£258.94

Here you can choose how
the patient wants to pay,
cash or card, and enter
the amount the patient
has paid.

Value ex VAT £238.43
£ 2051
£258.94

£ 100,00

VAT
Total
Amount Paid
Amount Outstanding £ 15894
Change £ 000
cash ® Creditcard O
other O GQuate only O
Send receipt; by email [ by sms

Print receipt (J Print lab summary (J

highstreet.blinkoms.co.uk says

Sale successfully recorded. Click OK to cantinue. {--)---

DIARY MY ACCOUNT SYSTEM ADMIN

LOGOUT

When the order has been placed you will see a
message telling you the sale was successful.

Click OK and the sale will be recorded into the
patients data.

I5 03 iMacres QO

admin is logged

High Stre

MR TERRY W(

PATIENT [

Size
Colour
Lens  Right std 15

‘ . ";l: Before an order is placed
‘ B you can select to print a
— receipt, send a receipt
= by email or SMS. More
- than one option can be
i selected.
- Email and SMS eceipts
will automatically send.

If you have selected to print a receipt a pop up window print will appear where you
can choose your printer to send it to.

If you send a receipt to a printer and it doen’t seem to go anywhere make sure yoiu
have ‘Pop Ups’ allowed in your browser. If this hasn’t been allowed the printer pop
up window will not be able to open for you to select the relevant printer for your

document to go to.

We can also add your company logo to receipts.
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admin is logged on (09/07/2024 14:34:18)
High Street Opticians

Search
MR TERRY WOODHOUSE (ID: 35643) Clear

PATIENTDATA  DISPENSING ~ RECALLS ~ DIARY MY ACCOUNT  SYSTEMADMIN  LOGOUT

Patient Summary
New Patient

New Family

Find Patient

Patient: Mr Terry Woodhouse 1D: 35643

Patient Information
1 Main St, Leicester, M28 1AD.

£72.60 Due (Specs 1 Due Date: 23/07/2024) (ref:8882)
£158.94 Due (Specs 1

Items To Collect (Specs 1 Due Date: 07/12/2023) (ret:8863)
Items To Collect (Specs 1 Due ref:8846)

Blink

Optician
Management
Software

©

Due Date: 23/07/2024) (ref:8881)
Date: 28/06/2023)
DOB: 15/01/11973 (copy)
Age: 51

(Order Id: 8881)
Change the Status of the selected dispense:

Spec 1
Date Due: 23/0712024
With Lab:
Checked:
Ready For
Collection:
Date Collected:

Update Applies To: Specs 1 Specs 2] Contact Lenses [

Tick box 1o Reset
[ o
L 1
[

L 1

09/07/2024

Due Date (enter date;
With Lab (enter date

)
)
Checked (enter date)
Ready For Collection (enter date)

)

Collected (enter date;

Payment Made (enter date)

158.94

Email Receipt

O

Paymem Amount:
(Amount Due: £158.94)

Payment Method:
Cash

Other (eg DD) O
Card O

Comment:

Dispensing Update

Any outstanding payments will be
shown in the patients summary in
red at the top of the page.

Click on the red outstanding
payments text and a window
will open where you can update
payments, collection date etc.

Here you can look at a dispenses overview for a patient. You can see the status of
dispenses and by selecting the red text ‘Update saleid ...” make updates such as

‘Ready for Collection’

Dispensing Update

New Dispense

staft Grand  Amount

Dispensing Update Ref Date Rher Total Ontstaring status
T 8351 05/092023  Admin 0.00 0.00
Til Update 8350 15082023 Admin 0.00 0.00
Z-Reading 8840 10082023 Admin 0.00 000
8848 15/062023  Admin 0.00 000 ‘Specs 1 Collected: 01/11/2023 (Admin)
8847 14062023 Admin 0.00 0.00
8846 14062023 Admin 6830 000 ‘Specs 1 Due: 2810612023
8845 14062023 Admin 0.00 0.00 ‘Specs 1 Due: 2810612023
8844 14062023 Admin 0.00 0.00
8679 12/032021  Admin 0.00 0.00

Update saleid 8851
Update saleid 8350
Update saleid 8349
Update saleid 8348
Update saleid 8847
Update saleid 8846
Update saleid 8845
Update saleid 8344
Update saleid 8679

Dispensing History

You can also see a patients dispensing history by going to Patient data —> Patient

Information —> Dispensing History.

Lab documents or receipt copies can also be printed via the Dispensing History, as
well as editing of orders and updating with payment or key date information.

7 User Guides - Dispensing

Blink OMS support@blinkoms.co.uk



NEW Blink Dispensing Feature - Pin Number

You can enable your Blink system to ask for a Pin number before a user tries to

delete a dispense or applies a discount to a dispense.

The pin number must belong to an admin user. The admin user will need to input the

pin number for the user to proceed.

A pin number can be found by going to System Admin > Users > Edit Staff > Select
the staff member (must be an Admin user) > Under User Access - User Pin

User Access:

» Audit Log B | User PIN® 15
» Reporting imeout Duration (mins) (1]

User Type it

Patient Data Read and Write
Diary Read and

| Diary Navigation
Rx Data
Rx CL Data
Dispensing
Recall & Marketing

Sales Figures

Day Sheet

The pin number can also be changed here.

To activate the pin number feature of Blink go to System Admin > Data Management
> Edit Settings > General Settings. The image below shows where you can change

the N (No) to Y (Yes) to activate.

T TP T lcAcd

INum of Days To Check For PVN  [180

IOnline Booking Email Footer |

IPIN Reqd to Del Disp ¥
IPIN Required in Diary N
IPIN Required in Dispensing \N

IPIN Required in Dispensing \N

IStatus Updates

Gpup GOS Form Aler DISpense v
I(Y:N)

IPost Op Exam Label [Post Op
IPrePopulate CL Aftercare N
PrePopulate CL Exam [N
IPrePopulate Exam ¥
IPrePopulate Exam Check ¥
[Print To Till On Labview (Y/N) \N

Receipt Footer Text [

Record OrderArrived Or With Lab L
tatu

If you are unable to see these settings in General settigns just let us know and we will

update your system.

We are currently working on the pin number changing evrytime it is used. This will be

available in a future update.
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Record the sale of a frame to a passer by

A dispense can also be created for an ‘Anonymous Customer’ for sales such as
sunglasses and accessories. If you have a stock inventory this will still link to that and
adjust the stock accordingly.

For a passer by that is not registered patient at your practice you can record an
‘Anonymous’ sale and Blink will record it and adjust the stock but will not record a
customer name.

To use the anonymous sale feature firstly select ‘Clear’ in the top search bar, this
will make sure a patient isn’t selected. Next choose Dispensing -> New Dispense ->
Anonymous Customer.

You can only sell frames and accessories to an anonymous customer - to purchase a
lens they must be registered on the system.

Dojo card reader

Do you use a credit card reader in your practice? Blink now has integrated
connectivity to PaymentSense (using a Dojo or Square card reader)

* There is no cost to you from Blink when using a Dojo reader. Square card reader
and PayementSense will charge per transaction.

* Let us know if you are interested and we can register you for a call from a
PaymentSense sales rep

Once the patient dispense has built up and the patient is ready to pay you can choose
‘Creditcard’ and at the top of this page a green button should tell you that the card
reader is ready and a payment can be made.

Contact

If you need guidance regarding any aspect of Blink you can contact us on the support
email, where we will always try to respond within 24 hours:

support@blinkoms.co.uk

Alternatively you can call us on the support line: 07748 500430
Or call the office phone: 0116 431 8284
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